
Your VA of tomorrow. The VA Ann Arbor Healthcare System is pleased to 
announce the construction of a new Veteran Welcome Center - coming soon. 
Designed with your needs in mind, this addition to our medical center building 
in Ann Arbor combines style and function to meet the needs of today's Veteran. 

A one-stop-shop where all your administrative needs are located in one, easily 
accessible location. This project will add 10,000 square feet to the main entrance 
of the medical center on Fuller Road, and will offer everything from Eligibility to 
Travel to Veterans Service Officers. 
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Attention Veterans and Visitors, 

Please pardon our dust as we begin work on an exciting construction project for a new, state-of-the-art 
Veteran Welcome Center! 

Construction plans for this project will require short-term changes in the way Veterans and visitors enter 
and exit our facility. Please see the list below to ensure your visit to our healthcare system during the 
construction period goes as smoothly as possible. 

PATIENT DROP OFF & 
PICKUP: 

Please use the new patient 
drop off and pick up area 
located in the East parking 
structure on Level "C" (#1 ). 
The Emergency Department 
(ED) entrance (#2) may also 
be used. However, parking in 
the ED lot is reserved for 
emergencies or by permit 
only. 

(I] MAIN ENTRANCE TO BUILDING 

[!) EMERGENCY ENTRANCE TO BUILDING 
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PARKING: 
The East patient and visitor parking structure will remain 
OPEN during construction. 

BUSES AND SHUITLES: 

• The designated drop off and pick up location for public 
buses ONLY (University of Michigan and City of Ann Arbor) 
will continue to be located at the main entrance outside of 
the construction area (#1 ). A new bus shelter will be built 
at this location for your convenience. 

• All other shuttles will drop off and pick up at the 
Emergency Department (ED) entrance (#2). 
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