VA Ann Arbor Heathcare System

BENEFICIARY TRAVEL DIRECT DEPOSIT

FREQUENTLY ASKED QUESTIONS

Why is the VA making this change?

VA is changing the travel mileage payment processing in order to comply with US Treasury regulation 31 CFR 208.  This change will save you time, improve patient safety and provide savings to the Government by reducing duplicate payments, fraud, and lost checks.  Information on this change is available on our website at www.annarbor.va.gov/patients/benetravel.asp.  If you have additional questions about this change please contact the VAAAHS Beneficiary Travel Question line at (734)845-5204 or 
(800)361-8387 ext. 55204.  
When will this change take place?

The direct deposit process for Beneficiary Travel reimbursement begins on June 1, 2013.  Banking information should be submitted by May 15, 2013.  
Have the eligibility rules for Beneficiary Travel changed as well?

No.  The eligibility criteria for Beneficiary Travel benefits remain unchanged.

This is new to me.  How do I know if I am eligible to receive Beneficiary Travel reimbursement?

You qualify if:

1. You have a service-connected (SC) rating of 30 percent or more, or

2. You are traveling for treatment of a SC condition, or

3. You receive a VA pension, or

4. Your income does not exceed the maximum annual VA pension rate, or 

5. You are traveling for a scheduled compensation or pension examination.

For more information, please contact the VAAAHS Beneficiary Travel office at (734)845-5204 or (800)361-8387 ext. 55204.
How does this work?  How will I receive reimbursement?

The funds will be deposited directly into your bank account.

What do I need to do?

Veterans must complete the attached Direct Deposit Enrollment form if their banking information with Veteran Benefits Administration (VBA) has changed since September 2012, or they are not currently receiving payments from VBA.  The form is attached; copies are also available at the Beneficiary Travel office in the VA Ann Arbor Healthcare System (VAAAHS).  When finished, please return the completed form to either the Agent Cashier Window at the medical center or mail it to the address listed in the instructions. 

You must notify the Agent Cashier anytime your banking information changes.   Whether changing banks or accounts, you must notify VAAAHS by submitting a completed Direct Deposit Enrollment form to the Agent Cashier Office.  
Can I fax my completed forms in?

No.  Faxing can result in smeared bank account numbers which could result in errors in deposits.
( CONTINUED ON REVERSE SIDE )
What happens to the form after I fill it out and turn it in?

The information is processed electronically by the VA solely for the purposes of Beneficiary Travel direct deposit.  The form is then destroyed.  
Once my direct deposit is set up, what do I need to do to get my reimbursement?
You must request reimbursement for each visit at the Travel Office window or by mail.   Filling out the Direct Deposit Enrollment does not track appointments and does not automatically process reimbursement.  
How long does it take for funds to be in my bank account?

After requesting reimbursement at the Travel office, the deposit should be in your bank account within 3-5 business days.  Contact the VAAAHS Beneficiary Travel Question line with any questions.
Will I still be able to get cash reimbursement after June 1, 2013?

Only one cash payment will be available after June 1, 2013.  After that, VAAAHS will follow U.S. Treasury guidelines and cash payments will be available only when one of these exceptions is met:  
· Veteran born prior to May 1, 1921 and receiving VBA payments by check on March 1, 2013, or

· Veteran files a waiver request with Treasury certifying EFT payment will impose a hardship based on Veteran’s inability to manage a bank account or a Debit Card account due to:
1. Mental impairment and Treasury has not rejected the request, or
2. Living in a remote geographic location lacking the infrastructure to support electronic financial transactions and Treasury has not rejected the request.

What if I don’t have a bank account?

If you do not have a bank account, a U.S. Treasury check will be mailed to you.  This will take approximately 10-15 business days.  

